
Fig. 1A 



100 




Fig. IB 



207 




PC 201 



PERMANENT 
MEMORY 

204 



PROTECTION 
SERVICE 
PROGRAM 
210 



MODEM 
206 




TEMPORARY 
MEMORY 

203 



DISPLAY 
208 



KEYBOARD 



PRINTER/ 
FAX 

205 



209 



Fig. 2 



300 



SERVER 




MEMORY 
303 



PROTECTION 
SERVICE 
PROGRAM 
304 




WORKSTATION 
306 



Fig. 3 



START 
401 



Buyer and seller agree to the 
terms of protection service 
402 



t- 

Buyer and seller exchange E-mail and 
correspondence address 
403 



Buyer registers account and provides 
transaction information 
404 





Buyer issues payment to 
the protection service 
405 








r 




Protection service clears payment and 
places payment on deposit 
406 



Protection service informs seller of 
payment received and to ship product 
407 



Yes 




Fig 



© 



Yes 



Buyer accept 
product? 
409 



No 



Buyer informs protection 
service of product 
acceptance 
410 



Protection service releases 
payment to seller less 
service fee 
411 



I" 3 




1 


r 


Buyer informs protection 
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